KHAO SAT CHUC NANG CHU PONG CUA PIEU DUONG

TRONG CHAM SOC BENH NHAN TAI BENH VIEN
DD Lé Thi Tuyét Nga

PAT VAN DE:

Diéu dudng (PD) 1a mot nghé vira mang tinh nghé thuét, vira mang tinh khoa hoc. Hai
chirc ning DD 14 chirc ning chu dong va chirc nang phdi hop: chie ning chii dong bao gdm
nhirng nhiém vu cham soéc co ban thugc pham vi kién thirc nguoi DD da duge dao tao va nguoi
DD c6 kha ning thyc hién chu dong; chirc ning phdi hop lién quan téi viée thuc hién y 1énh caa
thiy thudc va béo céo tinh trang ngudi bénh cho thay thudc, trong chie ning phéi hop, nguoi
DD 14 ngudi cong tac cua thiy thude. Dé thyc hién tot cong tac cham séc nguoi bénh tdan dién,
d0i hoi ngudi BD phai thyc hién dung va du hai chtic nang trén. Tuy nhién hién nay, da sé6 DD
thyuc hién tot chic nang phdi hop, lam day du cac yéu cau theo y 1énh ctia bac si nhung chirc
nang chu dong cua BD chua cao.

Tai Bénh vién An Giang mé hinh cham s6c ngudi bénh toan dién da duoc trién khai
thuc hién trong nhiéu ndm qua, cac thong tin vé chirc ning ciia ngudi BD dugc cip nhat thudng
Xuyén, cac cap lanh dao quan tam va tao diéu kién dé ngudi BD thyc hién t6t ca hai chirc ning
trén. Nhung chiing toi nhan thy cac PD ciia bénh vién ciing chi thuc hién tdt chirc ning phdi
hop. Vi 1¢ d6, chiing tdi d4 tién hanh khao sat viéc thyuc hién chirc ning chua dong cta ngudi DD
tai Bénh vién An Giang.

MUC TIEU:

Xac dinh ti 1€ DD c6 thuc hién chirc nang chu dong trong cong tac CSNB.Trén co s do
tim ra nguyén nhan va giai phap khac phuc nhim nang cao chit lugng chim soc ngudi bénh
(CSNB).

POI TUONG VA PHUONG PHAP NGHIEN CU'U:

1/. Pbi twong nghién ciru:

DD trung hoc (bao gdm Diéu dudng, Nit ho sinh trung hoc, Y si) truc tiép chim séc
nguoi bénh ¢ cac khoa 1am sang tai Bénh vién An Giang (loai trir DD lam viéc hanh chanh nhu
nhap liéu vi tinh, tra ho so, béo céo bénh ...)

2/. Thoi gian nghién ciru:
1 thang (tir thang 12 nam 2007 dén hét thang 01 nim 2008)
3/. Phwong phap nghién ciru:
- Nghién cru mé ta cit ngang.
- Xtr ly thong ké theo chuong trinh SPSS phién ban 10.0
- COng cu thu thap sb liéu: Phiéu khao sat viéc thyc hién chirc ning chi dong cua BD.

Phiéu gom 28 cau hoi, chia 2 phan; phan théng tin chung va phan tra 15i cac cau hoi.
Gom 5 nhom:

. Nhém 1: theo di dau hiéu sinh ton, bao gom cac cau hoi 1, 2, 3, 4, ndi dung khao sat 1a
cach theo di va xtr tri cac triéu chimg vé ho hap, nhiét do, nhip thd ctua ngudi bénh.

. Nhém 2: cham soc vé thé chét, bao gdm cac cau hoi 5, 6,7, 8,9,10,11 noi dung khao sat
c6 lién quan dén ché do an, nghi, ngai va vé sinh cho ngudi bénh.

. Nhém 3: an toan cho ngucn bénh, bao gom cac cau hoi 12,13,14,15,16, 17, 18, 19, noi
dung khao sat la y thirc theo dBi va cach cham soc cac truong hop bat thudng ciia ngudi bénh
trong tiéu, tiéu, non 61, tu thé ding chirc nang van dong, sap xEp giuong bénh cach ly.

. Nhém 4: cham soc vé tinh than, bao gdm céac cau hoi 20, 21, 22, 23, 24, ndi dung vé
gido duc sic kho¢, an tii dong vién va quan tam dén phwong tién giai tri cho nguoi bénh.

. Nhém 5: kién thirc DD, bao gdm cac cau hoi 25, 26, 27, 28, ndi dung khao sat nham
danh gia nhan thirc ciia BD trong viéc chan doan DD va lap ké hoach chim soc ngudi bénh.

4/. Cach thu thap dir liéu: )
Dir liéu thu thap dugc thuc hién boi nguoi nghién cliru va nhom doi twong nghién clru;
c6 9 dot khao sat trong thoi gian nghién ctru, vdi khoang 30 nguoi cho mot dot khao sat. Tat ca



nhirng ngudi ndy déu dugc hudng dan boi nguoi nghién ciru va dién day du céc théng tin trong
phiéu khao sat.
5/.Céch tinh diém:

Mdi cau tra 101 dung duge 1 diém, diém tdi da cia nhom 1 1a 4, diém tdi da ciia nhoém 2
14 7, diém t6i da ciia nhom 3 1a 8, diém tdi da ctia nhom 4 13 5, diém t6i da ciia nhom 5 14 6 (cAu
25 va 26 mdi cau 2 diém).

KET QUA NGHIEN CUU:

- C6 tat ca 274 ngudi duoc khao sat, trong d6 nam 102 (37%), nit 172 (63%); dudi 30 tudi
6 97 (35%), tir 30 dén 40 tudi co 104 (38%), trén 40 tudi co 73 (27%). 123 (45%) ngudi dang
cong tac tai cap ctru, 150 (55%) cong tac tai cac trai bénh thuong.

- T4t ca nguoi duoc khao sat co trinh ¢ chuyén mén la trung hoc, trong d6 194 (71%) l1a
bD, 42 (15%) la NT ho sinh, va 38 (14%) la Y si.
Thoi gian cdng tac dugc ghi nhan dugc nhu sau: 6 79 (29%) nguoi cong tac dudi 5 nam va 195
(71%) trén 5 nam.
- So sanh két qua viéc thyc hién tinh chu dong theo 5 nhom vai tudi duoc trinh bay trong bang 1
nhu sau:
Bang 1: So sanh nhom va tudi:

NHOM Dwéi 30 tudi  30-40tudi  Trén 40 tudi Nam Nir

(n=97) (n=104) (n=73) (n=102) (n=172)
Theo d&i DHST % 29+1.1 30+1.2 26+13 29+11 28+12
Cham soc vé thé chat: 47+1.4 47+1.1 44+12 48+11 45+13
An tdan cho NB: 40+15 43+14 40+15 40+15 42+15
Cham soc vé tinh than: 37+11 35+1.2 41+10° 38+10 37+12
Kién thirc DD °: 48+10 46+10 5.0+0.8 49+09 47+09

2" DHST: ddu hiéu sinh ton °PD: Piéu duing

Ghi chii: “: Sy khac biét c6 ¥ nghia théng ké véi p<0.05
Nhan xét: Cac BD Ion tudi cham séc cho NB vé mat tinh than tot hon (p<0.05)
DD nam va BD nir cham s6¢ NB nhu nhau.

- So sanh két qua viéc thuc hién tinh chi dong theo 5 nhém vaéi tinh trang qua tai bénh (sé ngudi
bénh ndi tri vugt hon s6 givong chi tiéu) dugc trinh bay trong bang 2 nhu sau:  Bang 2: So
sdnh nhém va tinh trang qua tai bénh:

NHOM C6 qua tai Khong qua tai P
(n=181) (n=81)

Theo d&i DHST % 27+12 31+10 0.01
Cham sdc vé thé chat: 46+13 46+1.1 0.93
An toan cho nguoi bénh: 39+£15 46+1.4 0.00
Cham sdc vé tinh than: 39+1.0 34+12 0.00
Kién thirc DD °: 47+10 49+10 0.18

3 DHST: ddu hiéu sinh ton °PD: Piéu duing

Nhan xét:

Khi bénh qua tai DD theo d6i DHST va an toan cho NB kém hon (p<0.01)  nhung DD
cham séc tinh than cho NB thi tot hon (p<0.00)

- So sanh két qua viéc thuc hién tinh chu dong theo 5 nhém véi BD va Y si duoc trinh bay trong
bang 3 nhu sau:
Bang 3: So sanh nhdm véi BD va Y si:

NHOM Piéu dudng (n=194) Y si(n=37) P
Theo d&i DHST *: 29+1.1 25+1.3 0.07
Cham soc vé thé chat: 47+1.2 44+1.6 0.24
An toan cho nguoi bénh: 4215 38+ 17 0.10




Cham soc vé tinh than: 36+1.2 43+0.8 0.00
Kién thirc PD °: 48+10 49+0.8 0.27

2 DHST: ddu hiéu sinh ton °“PD: Piéu duing

Nhan xét: Cac Y si thi cham soc NB Vé tinh than t6t hon BD (p<0.01)
BAN LUAN:

Qua khdo sat 274 nguoi dang phu trach cong tac cham soc nguoi bénh tai bénh vién An
Giang, da s6 1a nir gioi (63%). Tuy ti I¢ nam gioi chiém 37% thap hon nir nhung ti I¢ nay cao
hon so nhiéu nam trudc day, diéu nay cho thiy nganh BD dang ting budc phat trién va thu hat
phai nam tham gia.

Két qua nghién ctiu cho thdy 45% ngudi dang cong tac tai cac khoa thuong xuyén qua
tai, vi bénh vién An Giang l1a bénh vién dau nganh caa tinh, tiép nhan ngudi bénh tir tuyén dudi
chuyén dén.

Khi c6 qué tai thi viéc theo ddi dau hiéu sinh ton va an toan cho NB c6 giam hon so véi
nhirng noi khéng qué tai, didu nay ciing phi hop véi thyuc té vi ¢ cac khoa qua tai bénh dong,
nhan sy khong tang vi vay DDV khong du thoi gian.

Trong thyc hién chirc nang cha dong véi nhém tudi cia BD: cac nhom tudi c6 quan tam
cham s6c DHST, thé chit, an toan cho ngudi bénh, dc biét nhom trén 40 tudi cham soc tinh
than cho nguorl bénh tét hon cac nhom tudi con lai (p<0.05), vi ho ¢6 nhiéu kinh nghiém trong
cudc sdng va trong cong tac chuyén mén nén dé quan tam, thong cam, chia sé véi ngudi bénh
nhiéu hon. 71% DD c6 tham nién cdng tac trén 5 nam, gidp cho bénh vién thuan lgi hon trong
cong tac nang cao chit lugng cham soc, vi ho ¢d kinh nghiém trong cong tac chuyén mén, cé
kha nang huéng dan va ciing la tim guong dé cac BD tré noi theo .

Hién nay, bénh vién An Giang chi con 37 Y si Iam cong tac BD va da s6 ho da I6n tudi,
c6 vé nhu viéc theo dBi dau hiéu sinh ton khdng ki bang cac BD tré, nhung ho thudong quan tam
nguoi bénh vé mat tinh than so véi cac BD khac (p<0,05)

Qua két qua chiing tdi ¢ nhitng nhan xét sau:

Cac BD c0 thyc hién chic nang chua dong, nhung lugng bénh thuong qué tai anh huong
nhiéu dén cong tac cham soc, PD chii y chua nhicu dén yéu t6 vé thé chat va trang thai tinh than
cua NB. Pay 1a méu chot quan trong trong viéc nang cao chat hrgng cham séc ngudi bénh.

Gi6i han clia dé tai: cac két qua khao sat chi dya vao bang tra 1oi cac cau hoi ma chua
qua kiém tra thuc té.

KET LUAN:

Qua khao sat 274 nguoi phuy trach cong tac cham séc nguoi bénh tai bénh vién An Giang,
chaing tdi nhan thiy rang phan 16n diéu dudng chua that sy quan tim dén trang thai tinh than,
thé chat ciia ngudi bénh vi trong lic qua tai ho ciing chwa dam duong ndi, cdng viée co ban cua
ngudi BD chi theo di d4u hiéu sinh ton va quan tdm sy an toan cia ngudi bénh.

Vi ¢ong tAc cham soc sirc khoe NB hién nay 1a mét dich vu, nguoi DD phai biét nguoi
bénh can gi, phai quan tim cham soc va dap tmg kip thoi yéu cau ciia NB trong pham vi BD.
KIEN NGHI:

* Nguwoi Piéu duwdng lubn:

- Ty rén luyén, ning cao kién thirc chuyén mén, ngoai ngir, tin hoc.

- Can cha tam thuc hién t6t cdng viéc cham séc ngudi bénh, dic biét can quan tam hon
nita v& mat cham séc tinh than cho BN, ngoai ra can ghi chép day da va trung thuc vao hd so
cham so6c¢ cac hanh dong d& thuc hién cho nguoi bénh.

* Phong Piéu dudng:

- Thudng xuy@n cap nhat kién thirc cho didu dudng.

- Phbi hop voi Trudng, Pho khoa va DDT ting cudng kiém tra, giam sat, tao diéu kién dé
DD thyc hién tot chirc ning cua minh.

- Xay dung biéu mau vé cac phiéu chiam soc ngin gon, dé sir dung, it ton thoi gian

Tai ligu tham khio: )
- biéu dudng co ban, Nha xuat ban 'Y hoc Ha N§i 1995.



- Ky yéu dé tai nghién ctru khoa hoc Diéu dudng, Hoi Diéu dudng Viét Nam, thang
10-2007. )
- Quy ché bénh vién, Nha xuat ban Y hoc Ha Noi 1998.



